
ServConnect™

Service Support
iconsys is a platform-independent leading UK automation solutions 
provider and systems integrator. We have over 30 years’ experience 
of supplying and supporting complex turnkey solutions in the field of 
automation systems and mechatronic integration.

Our dedicated service team will partner with you to understand your 
needs and create a flexible bespoke support programme that will 
deliver a robust, efficient, sustainable solution, enabling you to achieve 
your long-term business objectives.

Enhancing performance through operational 
support of your industrial assets

+44 (0) 1952 442000 service@iconsys.co.uk iconsys.co.uk
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On-Demand 
Connected Support

Immediate reactive support 
initially via telephone and 
remote access

National 24/7/365 support

Service Credits

Ad Hoc Support

Drive Rentals

Disaster Recovery

Detect and resolve issues early

Planned maintenance support 
designed to help mitigate risks and 
eliminate unplanned outages

Preventative Maintenance Plan

Obsolescence & Upgrades

Software Support & Maintenance

PLC Battery Replacement

Install & Commissioning

PLC, Robot & Variable Speed 
Drives servicing

Motor Repairs

System Repair

Network Health Check

Thermal Image Studies

UPS Support

Training

Embedded Resource 

Spares Management

Integrated 
Connected Support

Cyber Security Assessment 

Critical System Monitoring

Predictive Maintenance

Condition Monitoring

Safety Audits

Energy Audits

Control System Asset 
Management

Obsolescence Management Plan

Maximise productivity of 
manufacturing facilities, 
automation systems, 
information systems and 
operating equipment

Managed  
Connected Support

ServConnect™
iconsys’ Asset

Support Program
Re

active                      Proa
ctive

D
evelopment 

Our service team are backed by our 
experienced and multidisciplinary 
project engineers



Platform Partners
iconsys are a platform-independent systems integrator with extensive experience of applying and 
supporting many of the world’s leading industrial manufacturers.

Contact our Service Support experts on:
+44 (0) 1952 442000
service@iconsys.co.uk
iconsys.co.uk

Find us at:
iconsys, Technology Hub,  
Stafford Park 16, Telford,  
TF3 3BS


